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myMondi Services 4.0

Designed  
around  
your needs
–

Six main features convenient to use 24/7.

Account Status – Your financial  
account statement showing  
invoices, due dates, available  
cash discounts and more

Order Status – Track your  
orders from confirmation to  
estimated time of arrival – 
track & trace is now available 
for your maritime shipments 

�Technical Information –  
Certificates, technical data 
sheets, direct access to  
Corrugated Paper Expert

�Claims – For reviewing claim 
history and creating new 
claims directly in our SAP 
system (no waiting time – 
technical sales is notified 
and can start investigation 
immediately)

Stock Radar – Certain prod­
ucts are stored in multiple 
locations – check availability 
and post inquiries directly 
from the system

�My Stock shows stock levels 
and days of stock for customer 
replenishments. You can call  
off quantities and subscribe  
to receive stock reports by  
e-mail (choose frequency,  
unsubscribe anytime)
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Track & Trace  
for Vessels is  
available now

– 

Order Status – Track your vessel in real time from  
the moment your goods are loaded:

Navigate to  
Order Status

Amend the date range  

if needed and click ‘Search’

1

Open the dropdown view by  

clicking on the arrow on the left  

of the ‘Mondi order no.’

2

Click on the link under  

‘Shipment statuses’

3

Click on the  

container number

4

Navigate between: 

STATUS / MAP / DETAILS
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